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1. [bookmark: _Toc51255504]Background

Social care workforce projections anticipate that up to 950,000 new posts will be required by 2035 to meet demographic changes in England, in a jobs market already characterized by 31 percent annual turnover, high vacancy rates, and concern over labour supply in relation to changing immigration rules (Care, 2017).  The Department for Health and Social Care have initiated a national campaign to attract new workers to the sector (https://www.everydayisdifferent.com/home.aspx ).  However, with close to half a million new starters each year, a third of whom are new to care work, there is an understandable need to attend closely to the recruitment and early development needs of care workers.  

‘Values’ are at the heart of the national ambition for building a social care workforce of the highest quality across the UK(Care, 2011).  From the lessons of care scandals such as Winterbourne View, to the everyday experiences of service recipients and carers (Manthorpe, Harris, Samsi, & Moriarty, 2017), the importance of the right values and attitudes to care work can scarcely be overstated.  Yet ensuring this is achieved in practice is challenging. Some social care providers and recruitment agencies struggle to identify the right values through traditional interviews (Moriarty, Manthorpe, & Harris, 2018).  Where this happens, there is concern that interviewers may inadvertently stereotype candidates, by reading values into other observable characteristics and behaviours they think might be relevant but may reflect unconscious bias (Patterson, Knight, et al., 2016).  

Identifying the right values to embed into practice requires a framework against which they can be articulated and measured.  Person-centred care is a central platform on which high quality community support for older people is built (Wilberforce et al., 2017).  It is a values-led approach, based on fostering positive interactions, optimism about what older people contribute to their social environment, and promoting personhood by attending to each older person’s uniqueness (Wilberforce et al., 2017).  Its importance is cemented as a core standard of the Care Certificate  and within CQC standards.  Prior research has found person-centredness to be a measurable construct of substantial value to service users (Wilberforce, Batten, et al., 2018; Wilberforce, Challis, Davies, Kelly, & Roberts, 2018).  However, a key unresolved question is how person-centred values and attitudes can become embedded in values-based recruitment and skills development across social care.  

2. [bookmark: _Toc51255505]Rationale

Situational Judgement Tests (SJTs) offer one solution to the above dilemma, as a technique for examining knowledge of appropriate workplace behaviours. SJTs are used widely to recruit and train public sector workers, including healthcare staff, police officers and teachers, as well as in specific settings such as palliative care (de Leng, Stegers-Jager, Born, & Themmen, 2018; Hauenstein, Findlay, & McDonald, 2010; Pangallo, Zibarras, & Patterson, 2016; Patterson, Zibarras, & Ashworth, 2016).  SJTs work by presenting ‘critical incidents’ (e.g. by video/text) illustrating a practice-based, challenging situation, and then asking questions about the appropriateness of different alternative actions in response (Patterson, Zibarras, et al., 2016).  Importantly, SJTs can be used summatively to evaluate an individual’s values and attitudes at the recruitment stage, or formatively to support the induction of new staff, and enabling reflective learning (Hauenstein et al., 2010).  

Despite being a sector dependent on the values and attitudes of its workforce, SJTs are not widespread in social care.  Commercially developed SJTs are prohibitively expensive for small care providers.  Of freely available SJTs, Skills for Care & Development (SfCD) have developed a small number (www.aquestionofcare.org.uk).  Some challenges remain:

1. Although they are already being used by some providers and recruitment agencies [21], they have not been empirically tested against a psychometric framework. We cannot be confident in how meaningful or reliable the SJT scores are.  
2. The SJTs are also restricted to ‘critical incidents’ that portray social care in a relatively positive light. More balanced critical incidents might include care in the context of ‘behaviours that challenge’ (e.g. in dementia); where communication is difficult; or where organizational and environmental context cause difficulty. 
3. Finally, the current SJTs attempt to span adult social care and children’s services with limited attention to the community support of older people.  

For a situational judgement test to be helpful in recruitment it needs to clearly relate to the target role (Patterson, Zibarras, et al., 2016). This SJT builds upon the work undertaken by Wilberforce et al (Wilberforce, Batten, et al., 2018) in developing a meaningful tool to assess person-centeredness in domiciliary care. This work found that person-centeredness was a meaningful and important construct to users of domiciliary social care, and hence forms part of the role specification for individuals providing this care. 

This SJT aims to relate the key constructs of person-centeredness as identified to a tool to evaluate the propensity of individuals considering taking on a career in social care to provide care in this way. If successful, this can address some of the workforce issues in social care (e.g. high churn in and out of the sector, high turnover of staff between employers) and enhance the care experience for service users.


3. [bookmark: _Toc51255506] Aims and Objectives

3.1. [bookmark: _Toc51255507]Aim
The study aims to design SJTs that evaluate knowledge and appraisal of person-centred behaviours in the community social care of older people, and to assess their quality and usefulness. 

3.2. [bookmark: _Toc51255508]Objectives
· To develop a situational judgement test to assess the person-centredness of potential and current domiciliary care workers.
· To assess the acceptability and comprehensibility of the situational judgement test
· To assess if there is interpretable variation in scores on the tool
· To ensure that the tool meets the needs of potential users (employers of domiciliary carers)

4. [bookmark: _Toc51255509] Study design 

This project is split into three stages: ‘development’, ‘piloting’ and ‘gauging acceptability’.  The stages and the sequence in which they need to be completed are outlined in Figure 1 below
[image: ]
Figure 1: Study design



5. [bookmark: _Toc51255510]Activity one: Developing the test specification

The test specification stage establishes the key design features of the SJT, which have significant implications for the validation of the tool. Example steps in the test specification include:
· Deciding how many scenarios should be presented 
· Deciding how many questions relating to each scenario there should be
· Concept mapping to link the scenarios for aspects of person-centred care already identified
· Determining whether the SJTs ask respondents what they “would” or “should” do in response to the stimulus scenario
· Decide the scoring of items 

The choices made at this point have implications for the performance of the test and need to be taken before the content developed during the scenario generation stage is developed into an initial SJT. Developing the test specification is a technical activity and the project team (MW, PT & AD) will work together to develop a project specification using the experience of the team and the available literature. This will feed into a final test specification document explaining what and why the options selected have been chosen. 

This task will be carried out by the project team so there is no need to recruit to this part of the study.

6. [bookmark: _Toc51255511]Activity two: Development of scenarios for the SJT

6.1. [bookmark: _Toc51255512]Participants
10-12 interviews will be undertaken to generate the scenarios upon which the SJT will be based. Interviewees will be (i) domiciliary care workers who support older people in their own homes, and (ii) service users/carers who have experience of receiving support.

All participants will have capacity to consent.

The project team’s own networks will be used in the first instance to promote the initial interest in being interviewed for the scenario generation part of the project. 

(i) Care workers
Two routes to recruitment will be used.

Route 1: We will first approach team managers of care organisations we have link with, to discuss the study.  We will ask them, if they are interested, about the best way to invite care workers to participate in the study.  Managers will be invited to share a poster (appendix 1 & 2) with care workers and ask them to approach us if they are interested.  

Route 2: We will also share the poster on social media. Through the poster potential participants are invited to approach the research team for more information.  

For both routes to recruitment, after receiving an expression of interest, the project team will send them the participant information sheet and, if they remain interested, contact them to arrange an interview at a mutually convenient time. 

(ii) Service users / carers
Two routes to recruitment will be used, in parallel with the above.

Route 1: We will first approach team managers of care organisations or other community organisations we have links with, to discuss the study.  Managers will be invited to share a poster (appendix two) with service users and/or family members, and ask them to approach us if they are interested. 

Route 2: We will also share the poster on social media and in doing so inviting potential participants to approach the research team for more information.  This may include community forums (e.g. facebook groups) with permission of the convenor/admin.

As above, for any expressions of interest received, the project team will supply a full information sheet and follow these up shortly after.  If the person remains interested, a mutually convenient time for an interview will be arranged.

6.2. [bookmark: _Toc51255513]Consent 
Participants will be given the information sheet, the data information sheet and the consent form (appendix 5 or 6) when they contact the research team. They will be given another copy the day before the interview alongside a reminder of the time and details for the interview. These will be sent either by email or post depending on the preferences of the participant. 

Before the interview commences the participant will be asked to read the information sheet and complete the consent form. If the interview is taking place remotely the researcher will read the consent form aloud and ensure a recording is taken of their consent to the study. 

Participants being interviewed will be offered a £10 voucher as a gesture of gratitude. 

6.3. [bookmark: _Toc51255514]Data collection 
Interviews may take place face to face, over the phone or using university approved secure online meeting software. This will depend on the preference of the interviewee and what is possible at the time given adaptations in research practice necessary in the light of Covid-19. All interviews will be audio recorded and transcribed by department approved transcription services. There are no plans to visually record any interview. Semi-structured interviews with the subject matter experts will be undertaken (Klein, Calderwood, & MacGregor, 1989) to elicit real life incidents in which people-centred care has been provided or an opportunity missed. In particular what decisions were made that caused the care provided to be person-centred (or not), in particular what the antecedents of this decision were. 

Interviews will start with an explanation of person-centred care before moving on to ask participants to reflect on their own experiences of care provision (care workers) and receipt (service users / carers), whether positive or challenging. Whilst the onus is on getting participants’ own experiences of what makes care person-centred, if necessary the interviewer will have optional prompts if the interviewee is struggling to access the topic (appendix 12, 13, 14).

Interviewees will be encouraged to think of specific incidents which the participant remembers as typifying (i) positive and (ii) negative experiences.  The interviews will then use probes to follow an “ABC model”. This involves looking at the Antecedents of the incident, the Behaviours shown, and the Consequences of the incident. The interviews will then examine alternative ways in which the incident could have been handled.

6.4. [bookmark: _Toc51255515]Data analysis 
Data will be analysed using framework methodology (Gale, Heath, Cameron, Rashid, & Redwood, 2013). This method is well suited to this purpose where there is no generation of wider theory intended, but instead eliciting particular lived experiences to inform further development of an applied tool. Data will be analysed by one member of the team (AD) with review from the rest of the team.   Initial codes will be generated based on the underpinning understanding of person-centred care, with additional codes generated during the analysis included. If codes are found to be redundant or overlap with existing codes, the codes will be collapsed. A matrix approach will be used with data organised into a per person per theme matrix to identify potential critical incidents. At this stage the intended output is a group of potential critical incidents and a list of consequent behavioural choices demonstrating opportunities to be person-centred or not. 

6.5. [bookmark: _Toc51255516]Data storage
Data will be stored in accordance with university protocols and securely stored in a password protected drive which is only accessible to designated members of the project team.  Transcripts will be anonymised.  Data will be stored for at least 10 years from the end of the project in line with university policy.


7. [bookmark: _Toc51255517]Activity three: Developing the SJT and response options

Activity 3 is desk-based and involves only the research team.

Once the data from the interviews and the test specification has been completed the initial draft of the SJT will be developed. Special care will be taken to ensure that the SJTs cannot be linked to any individual experience reported during activity two.  A key feature of the SJTs are that they are generic, such that they represent credible incidents that are everyday situations that may be faced.  The initial draft of the SJT will be developed by the project team, with reference to their knowledge of person-centredness. This is to ensure that the test meets the requirements set out in the test specification which is a technical process.   

Typically, the scenarios will be based around a normal activity in a care workers working life and will depict at least 4 to 5 potential behavioural responses in a stem format. The response format will be based on a four-point Likert scale. For example, if a behavioural response is shown, the test taker will then be asked about its appropriateness (very appropriate/ appropriate/ inappropriate/ highly inappropriate). An additional question style may be to ask about the importance or relevance of a certain feature the scenario. For example, if a care worker accepted a high-valued gift from a service user affected by dementia, the test-taker would have to rate the perceived importance of various factors, for example the value of the gift or the quality of the care received.

8. [bookmark: _Toc51255518]Activity four: Developing a provisional scoring system

Approximately 12 to 15 participants will be invited to evaluate the pilot item pool as a subject matter expert (SME) panel. The items will be built into a Qualtrics survey. The SME panel will be asked to briefly rate items for clarity (i.e. is the wording of the scenario and linked questions clear and unambiguous) and relevance (that is, would they be expected to tap into the constructs relevant to the delivery of patient centred care?). The experts will then be asked to independently order the responses across the four-point scale using Qualtrics to record this.

Once the expert panel has ordered the items, the level of consensus of the scoring will be assessed. This will be performed in two ways. Firstly, agreement across all four categories will be assessed, as indexed by Krippendorf’s alpha coefficient (this assesses agreement across more than one category across multiple raters). Secondly, agreement between the highest scoring (‘3’ or  2’) responses and the lowest to (‘1’ or ‘0’) looked at, in terms of consensus over this binary categorisation. For this latter comparison Fleiss’ kappa be used. The final cut-offs for the alpha and kappa values will be decided, though values of around .6 tend to indicate fair to good agreement.

The final pool of items retained will be selected based on the following criteria:
1. Whether the SMEs felt, in general, the items were clear and relevant.
2. Acceptable agreement between SME panel members was obtained for the provisional scoring systems.
3. Each scenario has four or more items linked to it. This is for two reasons; it allows modelling which can separate scenario from item effects, in future large-scale analyses. Also, reducing the number of scenarios lowers the burden of reading time, and hence test time, for test-takers.
4. That a representative number of scenarios, illustrating both interpersonal and service aspects of person-centred care are included.
5. The research team feel that the items included, are not excessively easy, leading to a reduced variance in responses for test-takers.

8.1. [bookmark: _Toc51255519]Participants 
Approximately 12-15 participants will be invited to join the virtual panel.  The panel will include
· Older people or their supporters with lived experience of receiving social care, for themselves or a loved one
· Advocacy / community groups supporting older people and carers
· Managers and care workers from domiciliary care agencies 
· Sector expertise with interest in care quality (e.g. member of Skills for Care, Social Care Institute for Excellence, UK Homecare Association etc)
· Academics with expertise in person-centredness

Participants will be identified through the research team’s existing networks and those known to be interested in this study from discussions arising from the initial application, supplemented by ‘snowballing’ (e.g. recommendations of individuals to approach, e.g. through Skills for Care and Social Care Institute for Excellence contacts).  Invited participants will also include those care workers and service users who participated in the earlier stage, where they agreed to be re-contacted for subsequent stages of the study.  All potential participants will be sent a participant information sheet to enable them to decide whether or not to participate (appendix seven).

8.2. [bookmark: _Toc51255520]Consent 
[bookmark: _3whwml4]It is usual practice that explicit, written consent is not required for self-administered research, such as surveys, since the act of completing the survey is taken as consent to participation.  Health Research Authority guidance specifies that “for postal/online surveys or self-administered questionnaire-based research, it is not necessary to include a separate Participant Information Sheet or consent form”.  

9. [bookmark: _Toc51255521]Activity five: Piloting the situational judgement test 

A final battery of items will be piloted, via Qualtrics, in a group of approximately 100 people.  The final battery will have around 20 scenarios, with multiple questions per scenario. This will allow for discarding items which do not show a range of scores (i.e. they are too easy or too difficult). Also, it will allow for the creation of final tests with more than one test form.

At this stage it will not be possible to validate the test scores against a particular criterion. However, the survey, with the items built-in, will also ask the number of demographic details, such as work history and education, to allow for examination for any association with experience.  It may be able to explore, via appropriate analyses, for the presence of any item bias or differential item functioning according to key demographic characteristics such as ethnicity and gender.

9.1. [bookmark: _Toc51255522]Participants
The sample will be comprised of two groups:

(I) A sample drawn of domiciliary care workers 

The research team will seek to share the link to the Qualtrics-hosted SJT set through a range of different providers and provider groups. This may include domiciliary care providers, provider forums and networks, training providers and organisations that support Personal Assistants in social care.  The team will first contact the organisation manager/convenor, providing information about the study, and requesting that a recruitment poster (appendix four) together with the link to the survey is shared with care workers.  Those accessing the SJT site will review the participant information sheet (appendices eight, nine and ten) before completing the survey.

(II) A sample of people not working in the social care sector, but who fit the characteristics of new entrants.  

We are interested in examining those who may potentially consider domiciliary social care work as a future career.  New entrants to the social care sector, based on labour market research, are most commonly drawn from other low wage sectors, Further Education or other educational courses, and unemployment/economic inactivity.  There are a range of potential organisations who may act as potential gatekeepers:
· Further Education colleges delivering Health and Social Care courses 
· Jobcentres and other support organisations for unemployed people
· Recruitment agencies focusing on care and support work
· Social media and online community groups supporting those seeking new careers in low wage sectors. 

As above, gatekeepers will be asked to share a recruitment poster seeking participants, which will include a link to the survey.  People clicking on the link will be directed to the participant information sheet before continuing into the survey.

9.2. [bookmark: _Toc51255523]Consent
As above, it is usual practice that explicit, written consent is not required for self-administered research, such as surveys, since the act of completing the survey is taken as consent to participation.  

9.3. [bookmark: _Toc51255524]Data analysis
Analyses of the test responses will seek to (crudely) evaluate the dimensionality of the responses (i.e., the extent to which they are unidimensional).  Depending on the results, it may be informative to perform a Rasch calibration on the responses. If items responses generally fit a Rasch model, the Rasch calibration may flag items showing substantial misfit (that is, items where test-takers who generally score well on other items score poorly). This might indicate the need to either drop such items, if for example, the wording is being understood in different ways, or a need to revise the scoring key for certain items. A Rasch calibration may also help decide whether a binary scoring system, rather than one based on four scoring points, is likely to lead to substantial loss of information. This decision can be informed by inspecting the category probability curves for the items (i.e. the probability that a particular response will be observed for each item).

Test information and ‘reliability’ will also be evaluated, although the latter is problematic in situational judgement tests due to the likely dependency of items within scenarios. Therefore, alternative estimates of reliability will be considered, depending on the early analysis findings. The findings of this pilot study will pave the way for a fully powered validation study of a final form (or multiple forms) of the test.


10. [bookmark: _Toc51255525]Activity six: Retesting the Situational Judgement Test

As person-centredness is conceptualised as being fairly stable across time at the individual level further information about the validity of the tool can be gained by asking a subset of participants in the initial pilot to retake the SJT 2-4 weeks later. Given the well documented challenges of estimating reliability metrics for SJTs, test retest reliability may offer a more meaningful alternative to cross-sectional indices. 

10.1. [bookmark: _Toc51255526]Participants
Upon completing the SJT in the pilot participants will be asked if they are willing to be contacted to complete the SJT a second time. If they are they will be emailed an invitation to complete the SJT for a second time. We anticipate that 30-40 participants will agree to complete the SJT a second time. The invitation will be automatically emailed to participants two weeks after their initial completion with a reminder seven and fourteen days after this if not completed. Before completing the survey the participant will be shown the information sheet prepared for activity six as a reminder. 

10.2. [bookmark: _Toc51255527]Consent
As above, it is usual practice that explicit, written consent is not required for self-administered research, such as surveys, since the act of completing the survey is taken as consent to participation.  

10.3. [bookmark: _Toc51255528]Data analysis
Test re-test reliability will be estimated by calculating the product-moment correlation between the scores from the first and second test administrations (Rousson, Gasser, & Seifert, 2002).


11. [bookmark: _Toc51255529]Activity seven: Gauging acceptability 

11.1. [bookmark: _Toc51255530]Participants 
Participants in the focus group are decision makers about recruitment and training processes, so we would anticipate that these are primarily the leaders of care organisations. We anticipate running a maximum of two focus groups with approximately 6-8 participants in each so would seek to recruit 12-16 participants in total. 

In advance of the focus group, a final set of SJT scenarios and questions arising from the previous research stages will be presented.  Each participant will be invited to review them.

Participants will be asked to address and discuss just one or two focus questions during the focus group.  The precise wording will be determined closer to the time, but will be oriented to the potential value of SJTs; how they could be used; and factors that would enhance or limit their use (appendix sixteen).

The participants in the focus groups planned for the gauging acceptability phase of the project will be recruited at the same time as the interviewees for content generation and subject matter experts. To reduce individual burden there will not be any expectation that anyone contributes to all three relevant parts of the project, but is free to dip in and out as they wish. 
At this point in the project we anticipate that we will have developed a network which will not need supplementing to reach the numbers required for the focus group. 

11.2. [bookmark: _Toc51255531]Consent 
Participants will be given the information sheet, the data information sheet and the consent form (appendix eleven) when they are contacted by the research to invite them to participate in the focus group. They will be given another copy the day before the focus group alongside a reminder of the time and details for the focus group. These will be sent by email. 

[bookmark: _GoBack]Before the focus group commences the participants will be asked to read the information sheet and complete the consent form. If the focus group is taking place remotely the researcher will ask that the participant replies by email to state clearly that they agree to participate in the study.

11.3. [bookmark: _Toc51255532]Data collection
The focus groups will be audio recorded and transcribed, and supplemented by field notes taken by researchers.   
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APPENDIX 1 EPIC lay outline v1.0.docx
New study aims to support values-based recruitment in domiciliary care 

Your chance to get involved

Enhancing person-centeredness in the community support of older people (The EPIC project). 



As we age, more and more of us need support to enable us to continue living independently. Often this support is provided by carers visiting us in our own homes, and domiciliary care providers want to their care team to be the highest quality they can find.   Good carers respect us, get to know us as individuals, and involve us in making the decisions we want to make – in other words, being person-centred. We would like all care workers to be person-centred but when recruiting domiciliary carers it can be difficult to gauge how person-centred someone might be. 



		[image: Care in the home]



		"Care in the home" by British Red Cross. is licensed under CC BY 2.0









A team at the University of York, funded by the Abbeyfield Research Foundation and the NIHR School for Social Care Research, are developing a tool to help home care providers to recruit care workers who have the right values to provide person centred care. This is the EPIC project. The tool being used to identify these values is called a Situational Judgement Test. This involves presenting test takers with a dilemma they might face doing the job, and asking what they would do if they were in that situation. These answers tell us if their values are a good fit for that role. Situational Judgement Tests are already used to recruit doctors and police officers amongst others. 
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The first stage of the EPIC project is to develop scenarios that are typical of the kind of daily choices and incidents that care workers will experience and can respond to in more or less person-centred ways. To do this the project team need input from a wide range of people, including experienced care workers, managers of care teams, training providers and of course people who have lived experience of being cared for in their own home by carers. The EPIC project team will combine all the contributions of the experts to develop a pilot situational judgement test for person-centeredness for use in recruiting home carers. 



The next stage in the EPIC project is to check if the situational judgement test is measuring what we want it to measure. To do this we will ask a number (approximately 100) of people to take the test for us. These people will be a mixture of people who are interested in becoming but are not currently care workers and people who are already working as care workers. This will let us judge if the test is helpful in identifying people who have the values and attitudes to become person-centred care workers. If we find that the test is helpful we will then discuss with employers and trainers how we can use the test in real life recruitment so that new recruits to care work have the values which make a person-centred carer. 



We are looking for domiciliary care providers to take part in the EPIC project. You would be asked to introduce the project to staff and service users who would then contact the research team to take part. Individuals who take part would do so in their own time and be offered a £10 voucher as a thank you for taking part. We are also looking for managers and training leads to take part in focus groups to discuss the usability of the tool in real recruitment situations. We will be offering certificates of participation to all domiciliary care providers who support the project which can be used as evidence for CQC key line of enquiry W4, Learning, Improvement and Innovation. If this sounds like something you are interested in taking part in please get in touch with Abby Dunn, Abigail.dunn@york.ac.uk to find out more!
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Guidance for organisations identifying potential participants

V1.0

17.9.20



Why is the EPIC study important?

Providers of domiciliary care are hugely important in supporting us with the EPIC project. Identifying people with the right values to work in social care is critical for us all, whether service providers, service users or as a wider society. If you decide to help us with the recruitment we hope to make a significant step towards making values based recruitment easier. 



How can your organisation help the EPIC study? 

We need your help to approach people to take part in the study. This will involve finding people who fit the profile we are looking for, telling them a bit about the study and giving them some information about the study. If they wish to take part they will contact the research team themselves.

We are looking to contact around 20 individuals in total – so we would like you to try and tell XXX people about it.



Who are we looking for? 

Staff participants are: 

· Care workers and senior care workers directly providing domiciliary care

· Managers of domiciliary care organisations

· Others involved in recruitment or training

Service user participants are: 

· Service users of domiciliary care

· Family/supporters of service users of domiciliary care

Service users need to be aged over 65 and capable of agreeing to take part in research. 



How do I tell eligible individuals about the project? 

We’ve provided a brief introduction for including in newsletters which you can circulate to raise awareness of the project. We are asking you to directly identify individuals who you think are eligible and give them a brief information sheet we have developed. There are two versions of this sheet, one for staff and one for service users. If you could give this directly to the individual you’ve identified and ask them to contact the research team about participating if they are interested. We will give them more information about how to take part.



Is there anything else I can do? 

As long as you can keep telling people about the study that’s it!





FAQs



Will I need to print anything? 

No, the research team will provide you with the information poster for you to leave with interested individuals. If you need any more copies please get in touch with the research team for more. 



What if I’m not sure if a service user has capacity to decide if they want to be part of the research? 

If you’re not sure, please do not ask them at this time.



What is the mix of staff and service users you are looking for? 

Invite the same number of staff and service users initially, and the team will keep you updated about if anything needs to change. 



Who are supporters of service users? 

Service users may have important people in their lives who help and care from them who are not family members. We want to be inclusive of the personal networks of service users. 



Will my organisation be paid for the staff time it takes to share the information about the project? 

XXXXXXXXX



If my staff take part in the project can I pay them and claim the money back from you? 

We would prefer to interview staff members in their own time. We will give them a £10 shopping voucher for taking part in the interviews. 



I have a question… 

Please contact Abby Dunn, Abigail.dunn@york.ac.uk if you have any questions big or small.


image4.emf
APPENDIX 3 Activity  two recruitment posters v1.0.pdf
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SUPPORTING VALUES-BASED RECRUITMENT
AND PERSON-CENTRED CARE

THE 'EPIC' STUDY
INFORMATION FOR STAFF

This study is being carried out by the University of York and is funded by the
Abbeyfield Research Foundation and the NIHR School for Social Care Research

Why are we doing
this?
It can be hard for employers to judge
if applicants for social care jobs can

offer care to service users in a
person-centred way.

When recruits don't have the person-
centredness necessary this can
reduce the quality of the care
offered, reduce job satisfaction and
lead to increased staff turnover.

L

Can | get involved?

Yes!

We are looking for people with
experience of domiciliary care,

specifically:
. care workers
. service managers

. people with responsibility for
recruitment and training of care
workers

What are we doing?

We are developing something called a
situational judgement test to help to
assess the person centredness of
recruits to care work.

Situational judgement tests give a real
life situation relevant to the job and
ask individuals about the appropriate
response to the situation. They are
already used for recruitment in other
caring professions.

What do | have to do?

We need your help to develop the real
life situations to be used as the base of
the test. This would mean taking part in

an interview of no more than an hour with

a member of the research team.

We are also looking for participants in an
online panel to help develop the scoring
for the test.

In a few months we will be holding focus
groups with recruiters about using the
tool.

Who do | contact to find out more?

If this sounds like something you want to be involved in

You want to know more

WEBSITE DETAILS

CONTACT

Dr Abby Dunn: abigail.dunn@york.ac.uk

Do I get anything for taking part?

All participants will be given a certificate of research participation for CPD
portfolios which can be used to evidence CQC key line of enquiry WA4.

Participants who give up their own time to participate will be offered a £10
shopping voucher as a token of appreciation.






UNIVERSITY

SUPPORTING VALUES-BASED RECRUITMENT
AND PERSON-CENTRED CARE

THE 'EPIC' STUDY

INFORMATION FOR SERVICE USERS AND THEIR SUPPORTERS

This study is being carried out by the University of York and is funded by the
Abbeyfield Research Foundation and the NIHR School for Social Care Research

Why are wyeydoing
this?

It can be hard for employers to judge
if applicants for social care jobs can
offer care to service users in a
person-centred way.

When recruits don't have the person-
centredness necessary this can
reduce the quality of the care
offered, reduce job satisfaction and
lead to increased staff turnover.

L

Can | get involved?

Yes!

We are looking for people with
experience of domiciliary care,

specifically:
. service users
e relatives/advocates of service
users

What are we doing?

We are developing something called

a situational judgement test to help

to assess the person centredness of
recruits to care work.

Situational judgement tests give a
real life situation relevant to the job
and ask individuals about the
appropriate response to the situation.
They are already used for
recruitment in other caring
professions.

What do | have to
do?

We need your help to develop the
real life situations to be used as the
base of the test. This would mean
taking part in an interview of no more
than an hour with a member of the
research team.

We are also looking for participants in
an online panel to help develop the
scoring for the test.

Who do | contact to find out more?

If this sounds like something you want to be involved in

You want to know more

WEBSITE DETAILS

CONTACT

Dr Abby Dunn: abigail.dunn@york.ac.uk

Do I get anything for taking part?

We will be able to offer participants in the interviews £10 shopping vouchers
as a token of appreciation.
We will offer participants in the online panel a certificate of participation.
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A study carried out
by the University
of York funded by

The Abbeyfield
Research
Foundation and
NIHR School for
Social Care
Research

= oy UNIVERSITY
< \ J‘-o

:
b

ARE YOU
CONSIDERING A
CAREER IN SOCIAL
CARE?

We are looking for people to try out a new
tool to improve values based recruitment
In social care

TO TAKE PART YOU NEED TO
COMPLETE AN ONLINE SURVEY
TAKING ABOUT 25-30 MINUTES

GET A £10 SHOPPING VOUCHER TO
SAY THANK YOU"

Take the survey at LINKADDRESS

The survey is part of a project called the EPIC project
which is developing a situational judgement test to
help improve assessment of person-centredness
amongst domiciliary care workers

FOR MORE INFORMATION VISIT OUR WEBSITE ..... OR

CONTACT ABBY DUNN ABIGAIL.DUNN@YORK.AC.UK
*WE ARE ONLY ABLE TO OFFER VOUCHERS TO THE FIRST 100 RESPONDENTS





A study carried out
by the University
of York funded by

The Abbeyfield
Research
Foundation and
NIHR School for
Social Care
Research

= oy UNIVERSITY
< \ J‘-o

:
b

ARE YOU

STARTING A
CAREER IN SOCIAL
CARE?

We are looking for people to try out a new
tool to improve values based recruitment
In social care

TO TAKE PART YOU NEED TO
COMPLETE AN ONLINE SURVEY
TAKING ABOUT 25-30 MINUTES

GET A £10 SHOPPING VOUCHER TO
SAY THANK YOU"

Take the survey at LINKADDRESS

The survey is part of a project called the EPIC project
which is developing a situational judgement test to
help improve assessment of person-centredness
amongst domiciliary care workers

FOR MORE INFORMATION VISIT OUR WEBSITE ..... OR

CONTACT ABBY DUNN ABIGAIL.DUNN@YORK.AC.UK
*WE ARE ONLY ABLE TO OFFER VOUCHERS TO THE FIRST 100 RESPONDENTS





A study carried out
by the University
of York funded by

The Abbeyfield
Research
Foundation and
NIHR School for
Social Care
Research

X “-'.g'g UNIVERSITY

ARE YOU e
CURRENTLY
WORKING IN

SOCIAL CARE?

We are looking for people to try out a new
tool to improve values based recruitment
In social care

TO TAKE PART YOU NEED TO
COMPLETE AN ONLINE SURVEY
TAKING ABOUT 25-30 MINUTES

GET A £10 SHOPPING VOUCHER TO
SAY THANK YOU"

Take the survey at LINKADDRESS

The survey is part of a project called the EPIC project
which is developing a situational judgement test to
help improve assessment of person-centredness
amongst domiciliary care workers

FOR MORE INFORMATION VISIT OUR WEBSITE ..... OR

CONTACT ABBY DUNN ABIGAIL.DUNN@YORK.AC.UK
*WE ARE ONLY ABLE TO OFFER VOUCHERS TO THE FIRST 100 RESPONDENTS
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EPIC study participant consent form 

Scenario generation interviews 

V0.1 19.8.20



[bookmark: _Hlk51224498]Participant Information Sheet

SERVICE USERS



Enhancing person-centeredness in the community support of older people 

(the EPIC study)



Supporting values based recruitment and person-centred care



Who is doing this study?



This study is being undertaken by the Social Policy Research Unit, University of York. 



What is the purpose of the study?



It can be hard for employers to judge if applicants for social care jobs can offer care to service users in a person-centred way. When recruits don't have the person-centredness necessary this can reduce the quality of the care offered, reduce job satisfaction and lead to increased staff turnover.



This study is developing a tool to help support employers to select individuals who have a person-centred approach into care work. This tool – called a situational judgement test – gives a real life situation and a number of possible responses displaying more or less person-centred responses. The pattern of responses tells us how likely it is that person will care for people in a person-centred way. 



Why have I been invited to take part?



We need people with experience of domiciliary social care for older adults either as a service user or the relative/personal supporter of a service user to share with us some examples of good person-centred care or care that could have been more person-centred. 



You have been invited to take part because of your experience of domiciliary social care for older adults. 











What does taking part involve?



Taking part in this study will involve being interviewed by a member of the research team at a time to suit you. The interview will take approximately an hour. Being covid safe is a priority so we anticipate that interviews will take place either through online video conferencing (e.g. Zoom) or over the phone. If possible and acceptable we can offer in person interviews. 



The interviews will begin with a brief orientation to what person-centred care is and how the construct has been developed. You will then be asked to reflect upon your own experience of domiciliary social care for older adults to give some examples from your experience of person-centred care, whether good or bad. The researcher may have some follow up questions to enable us to get a full understanding of the incident. It is entirely up to you what you choose to share and if at any point you want to stop you are free to do so. 



Interviews will be audio recorded. Note that if interviews take place using online video conferencing software, only your voice will be recorded. The researcher may also take some notes during the interview. After the interview the audio recording may be transcribed to enable analysis.



Once the interview has been completed you may be asked to take part in subsequent stages in the wider research project but your decision as to continue to participate is entirely independent of your participation in the interviews reflecting on your experience of person-centred care. 



Do I have to take part?



Participation is completely voluntary and you are able to withdraw at any point before, during or up to two weeks after the interview by telling the research team. 



Your decision to take part will have no impact on your use of any service or eligibility for any services.  













What are the benefits and risks of participating?



Benefits: 

Influencing recruitment of future care workers ensuring that person-centredness is integrated into the recruitment process.

We are able to offer you a £10 shopping voucher as token of our appreciation for participating in the interviews. 



Risks:

You may find reflecting on the person-centredness you have experienced in domiciliary social care as a service user distressing. If this is the case the research team will be able to suggest some contacts for further support. 

If we believe that you or another service user is currently experiencing abuse or neglect we may need to make a referral to safeguarding services. We will try to discuss you if we think there is any need to make a referral. 





Will I be identified in any research outputs?



Research outputs, such as reports or articles for the scientific literature may include quotes from your interviews, but any possible identifiers will be removed from the quote and quotes will be attributed to a reference number. When writing up final reports on the tool developed we may provide brief summary statistics, for example the age group and gender of interviewees but if there are fewer than five individuals in any one category we would not include that number.





How will you keep my data secure?



All recordings and transcripts (a document in which the interview is written out word for word) will be kept on a University of York secure drive and protected using a password. Only authorised members of the research team will have access to the files.



Further details are available in the attached data information sheet.









For how long will you keep my data?



We will keep audio recordings until at least the end of study (scheduled to be December 2021), consent forms for at least three years and transcripts for at least 10 years. 



Further details are available in the attached data information sheet. 



Will you share my information with anyone else?



We may share anonymised data from your interview to authorised academics to develop the tool. It will not be possible to personally identify you in any of the data we share. 



If we do feel that it is appropriate to make a safeguarding referral we will have to share your information, however we will endeavour to discuss this with you beforehand. 



Further details are available in the attached data information sheet. 





Who is funding the research?



The study is funded by the Abbeyfield research foundation and NIHR School for Social Care Research.  (https://www.abbeyfieldresearchfoundation.org/; https://www.sscr.nihr.ac.uk/)



Who has given approval to conduct the research?



Ethical approval for this study has been given by the Department of Social Policy and Social Work ethics committee, University of York.  



How do I find out more information?



Contact Dr Abby Dunn, Abigail.dunn@york.ac.uk for more information about anything in this sheet.



How do I make a complaint? 
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In the first instance complaints should be directed to principal investigator, Dr Mark Wilberforce, mark.wilberforce@york.ac.uk.  If you are not satisfied, you may approach the Departmental Ethics Committee using the email address: spsw-ethics@york.ac.uk. 
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Data Information Sheet 

Enhancing person-centeredness in the community support of older people 

(the EPIC study)



Supporting values based recruitment and person-centred care



The purpose of this information sheet is to explain how your data will be used and protected, in line with GDPR.



On what basis will you process my data?

 

Under the General Data Protection Regulation (GDPR), the University must identify a legal basis for processing personal data and, where appropriate, an additional condition for processing special category data.

 

In line with our charter which states that we advance learning and knowledge by teaching and research, the University processes personal data for research purposes under Article 6 (1) (e) of the GDPR:   

 

Processing is necessary for the performance of a task carried out in the public interest 

 

Research will only be undertaken where ethical approval has been obtained, where there is a clear public interest and where appropriate safeguards have been put in place to protect data.

 

In line with ethical expectations and to comply with common law duty of confidentiality, we will seek your consent to participate where appropriate. This consent will not, however, be our legal basis for processing your data under the GDPR.  

 

How will you use my data?  

 

Data will be processed for the purposes outlined in this notice and in the main information sheet. All interviews will be audio-recorded (with consent). The device used for audio-recording will be password protected; the audio file will be transferred to the secure University of York encrypted fileserver at the earliest opportunity and then deleted from the recording device. You will be required to provide informed consent for participation. This will include your signature. These consent forms will be kept in a locked cabinet that only the researcher has access to. The anonymised findings will be analysed and a research paper submitted to the funding organisations and to a journal with the aim of publication.  A summary of the findings will also be shared with those who took part in the study and made publicly available on the NIHR SSCR website.

 

How will you keep my data secure?  

The University will put in place appropriate technical and organisational measures to protect your personal data and/or special category data. For the purposes of this project we will ensure that all audio files and interview transcripts are password protected and saved onto the secure University of York fileserver. 



Information will be treated confidentiality and shared on a need-to-know basis only. The University is committed to the principle of data protection by design and default and will collect the minimum amount of data necessary for the project.



Will you share my data with 3rd parties?  

 

We may share fully anonymised data with accredited academics with whom we have appropriate data sharing agreements for further development work of the situational judgement test.





Will I be identified in any research outputs? 



You will not be identified in any research output. Names will not be used. Any direct quotes in publications will be untraceable back to participants. 

 

How long will you keep my data?

 

Data will be retained in line with legal requirements or where there is a business need. Retention timeframes will be determined in line with the University’s Records Retention Schedule.   

 

What rights do I have in relation to my data?

Under the GDPR, you have a general right of access to your data, a right to rectification, erasure, restriction, objection or portability. You also have a right to withdrawal. Please note, not all rights apply where data is processed purely for research purposes. For further information see, https://www.york.ac.uk/records-management/generaldataprotectionregulation/individualsrights/.

For this particular study, you have the right to withdraw your data up to two weeks after your interview has taken place.



Questions 



If you have any questions about this participant information sheet or concerns about how your data is being processed, please contact Abigail.dunn@york.ac.uk.  If you are still dissatisfied, please contact the University’s Data Protection Officer at dataprotection@york.ac.uk. 
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If you are unhappy with the way in which the University has handled your personal data, you have a right to complain to the Information Commissioner’s Office. For information on reporting a concern to the Information Commissioner’s Office, see www.ico.org.uk/concerns.

Consent form: The EPIC study



		

		Please confirm agreement to each statement by putting your initials in the boxes below



		I have read and understood the participant information sheet and data information sheet [Date and version number]



		



		I have had the opportunity to ask questions and discuss this study. 



		



		I understand my participation in the project is voluntary and I am free to withdraw now, at any point during the interview, or up to two weeks after the interview by notifying the project team.



		



		I understand that our discussions will be audio recorded and be stored securely and only accessed by the project team.



		



		I understand that any information I give may be included in published documents but all information will be anonymised.



		



		I understand that if the researcher thinks that I or someone else might be at risk of harm, they may have to contact the relevant authorities. But they will try and talk to me first about the best thing to do.

		



		I agree to take part in this project. 



		



		

		



		Participant signature 







		Name of participant 





		Date



		

		



		Researcher signature & Name







		Date 
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EPIC study participant consent form 

Scenario generation interviews 

V0.1 19.8.20



[bookmark: _Hlk51224498]Participant Information Sheet

STAFF 



Enhancing person-centeredness in the community support of older people 

(the EPIC study)



Supporting values based recruitment and person-centred care



Who is doing this study?



This study is being undertaken by the Social Policy Research Unit, University of York. 



What is the purpose of the study?



It can be hard for employers to judge if applicants for social care jobs can offer care to service users in a person-centred way. When recruits don't have the person-centredness necessary this can reduce the quality of the care offered, reduce job satisfaction and lead to increased staff turnover.



This study is developing a tool to help support employers to select individuals who have a person-centred approach into care work. This tool – called a situational judgement test – gives a real life situation and a number of possible responses displaying more or less person-centred responses. The pattern of responses tells us how likely it is that person will care for people in a person-centred way. 



Why have I been invited to take part?



We need people with experience of domiciliary social care for older adults as a service provider to share with us some examples of good person-centred care or care that could have been more person-centred. 



You have been invited to take part because of your experience of domiciliary social care for older adults.











What does taking part involve?



Taking part in this study will involve being interviewed by a member of the research team at a time to suit you. The interview will take approximately an hour. Being covid safe is a priority so we anticipate that interviews will take place either through online video conferencing (e.g. Zoom) or over the phone. If possible and acceptable we can offer in person interviews. 



The interviews will begin with a brief orientation to what person-centred care is and how the construct has been developed. You will then be asked to reflect upon your own experience of domiciliary social care for older adults to give some examples from your experience of person-centred care, whether good or bad. The researcher may have some follow up questions to enable us to get a full understanding of the incident. It is entirely up to you what you choose to share and if at any point you want to stop you are free to do so. 



Interviews will be audio recorded. Note that if interviews take place using online video conferencing software, only your voice will be recorded. The researcher may also take some notes during the interview. After the interview the audio recording may be transcribed to enable analysis.



Once the interview has been completed you may be asked to take part in subsequent stages in the wider research project but your decision as to continue to participate is entirely independent of your participation in the interviews reflecting on your experience of person-centred care. 



Do I have to take part?



Participation is completely voluntary and you are able to withdraw at any point before, during or up to two weeks after the interview by telling the research team. 



Your decision to take part will have no impact on relationships within your workplace. 













What are the benefits and risks of participating?



Benefits: 

Influencing recruitment of future care workers ensuring that person-centredness is integrated into the recruitment process.

We are able to offer you a £10 shopping voucher as a token of our appreciation for participating in the interviews.

You are eligible for a certificate of participation in research certificate which can be included in a CPD portfolio. 



Risks:

You may find reflecting on the person-centredness you have experienced in domiciliary social care distressing. If this is the case the research team will be able to suggest some contacts for further support. 

If we believe that a service user is currently experiencing abuse or neglect we will discuss with you if there is any need to make a safeguarding referral. 





Will I be identified in any research outputs?



Research outputs, such as reports or articles for the scientific literature may include quotes from your interviews, but any possible identifiers will be removed from the quote and quotes will be attributed to a reference number. When writing up final reports on the tool developed we may provide brief summary statistics, for example the age group and gender of interviewees but if there are fewer than five individuals in any one category we would not include that number.





How will you keep my data secure?



All recordings and transcripts (a document in which the interview is written out word for word) will be kept on a University of York secure drive and protected using a password. Only authorised members of the research team will have access to the files.



Further details are available in the attached data information sheet.









For how long will you keep my data?



We will keep audio recordings until at least the end of study (scheduled to be December 2021), consent forms for at least three years and transcripts for at least 10 years. 



Further details are available in the attached data information sheet. 



Will you share my information with anyone else?



[bookmark: _Hlk51235934]We may share anonymised data from your interview to authorised academics to develop the tool. It will not be possible to personally identify you in any of the data we share. 



Further details are available in the attached data information sheet. 





Who is funding the research?



The study is funded by the Abbeyfield research foundation and NIHR School for Social Care Research.  (https://www.abbeyfieldresearchfoundation.org/; https://www.sscr.nihr.ac.uk/)



Who has given approval to conduct the research?



Ethical approval for this study has been given by the Department of Social Policy and Social Work ethics committee, University of York.  



How do I find out more information?



Contact Dr Abby Dunn, Abigail.dunn@york.ac.uk for more information about anything in this sheet.



How do I make a complaint? 
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In the first instance complaints should be directed to principal investigator, Dr Mark Wilberforce, mark.wilberforce@york.ac.uk.  If you are not satisfied, you may approach the Departmental Ethics Committee using the email address: spsw-ethics@york.ac.uk. 
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Data Information Sheet 

Enhancing person-centeredness in the community support of older people 

(the EPIC study)



Supporting values based recruitment and person-centred care



The purpose of this information sheet is to explain how your data will be used and protected, in line with GDPR.



On what basis will you process my data?

 

Under the General Data Protection Regulation (GDPR), the University must identify a legal basis for processing personal data and, where appropriate, an additional condition for processing special category data.

 

In line with our charter which states that we advance learning and knowledge by teaching and research, the University processes personal data for research purposes under Article 6 (1) (e) of the GDPR:   

 

Processing is necessary for the performance of a task carried out in the public interest 

 

Research will only be undertaken where ethical approval has been obtained, where there is a clear public interest and where appropriate safeguards have been put in place to protect data.

 

In line with ethical expectations and to comply with common law duty of confidentiality, we will seek your consent to participate where appropriate. This consent will not, however, be our legal basis for processing your data under the GDPR.  

 

How will you use my data?  

 

Data will be processed for the purposes outlined in this notice and in the main information sheet. All interviews will be audio-recorded (with consent). The device used for audio-recording will be password protected; the audio file will be transferred to the secure University of York encrypted fileserver at the earliest opportunity and then deleted from the recording device. You will be required to provide informed consent for participation. This will include your signature. These consent forms will be kept in a locked cabinet that only the researcher has access to. The anonymised findings will be analysed and a research paper submitted to the funding organisations and to a journal with the aim of publication.  A summary of the findings will also be shared with those who took part in the study and made publicly available on the NIHR SSCR website.

 

How will you keep my data secure?  

The University will put in place appropriate technical and organisational measures to protect your personal data and/or special category data. For the purposes of this project we will ensure that all audio files and interview transcripts are password protected and saved onto the secure University of York fileserver. 



Information will be treated confidentiality and shared on a need-to-know basis only. The University is committed to the principle of data protection by design and default and will collect the minimum amount of data necessary for the project.



Will you share my data with 3rd parties?  

 

[bookmark: _Hlk51236247]We may share fully anonymised data with accredited academics with whom we have appropriate data sharing agreements for further development work of the situational judgement test.





Will I be identified in any research outputs? 



You will not be identified in any research output. Names will not be used. Any direct quotes in publications will be untraceable back to participants. 

 

How long will you keep my data?

 

Data will be retained in line with legal requirements or where there is a business need. Retention timeframes will be determined in line with the University’s Records Retention Schedule.

 

What rights do I have in relation to my data?

Under the GDPR, you have a general right of access to your data, a right to rectification, erasure, restriction, objection or portability. You also have a right to withdrawal. Please note, not all rights apply where data is processed purely for research purposes. For further information see, https://www.york.ac.uk/records-management/generaldataprotectionregulation/individualsrights/.

For this particular study, you have the right to withdraw your data up to two weeks after your interview has taken place.



Questions 



If you have any questions about this participant information sheet or concerns about how your data is being processed, please contact Abigail.dunn@york.ac.uk.  If you are still dissatisfied, please contact the University’s Data Protection Officer at dataprotection@york.ac.uk. 

 

EPIC study participant data information sheet 

Scenario generation interviews STAFF

V0.2 17.9.20



If you are unhappy with the way in which the University has handled your personal data, you have a right to complain to the Information Commissioner’s Office. For information on reporting a concern to the Information Commissioner’s Office, see www.ico.org.uk/concerns.

Consent form: The EPIC study



		

		Please confirm agreement to each statement by putting your initials in the boxes below



		I have read and understood the participant information sheet and data information sheet [Date and version number]



		



		I have had the opportunity to ask questions and discuss this study 



		



		I understand my participation in the project is voluntary and I am free to withdraw now, at any point during the interview, or up to two weeks after the interview by notifying the project team



		



		I understand that our discussions will be audio recorded and be stored securely and only accessed by the project team



		



		I understand that any information I give may be included in published documents but all information will be anonymised



		



		I understand that if the researcher thinks that I or someone else might be at risk of harm, they may have to contact the relevant authorities. But they will try and talk to me first about the best thing to do.

		



		I agree to take part in this project 



		



		

		



		Participant signature 







		Name of participant 





		Date



		

		



		Researcher signature & Name







		Date 
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EPIC study participant information sheet

Pilot

V1.0 17.9.20



Participant Information Sheet



Enhancing person-centeredness in the community support of older people (the EPIC study)



Supporting values based recruitment and person-centred care



Who is doing this study?



This study is being undertaken by the Social Policy Research Unit, University of York. 



What is the purpose of the study?



It can be hard for employers to judge if applicants for social care jobs can offer care to service users in a person-centred way. When recruits don't have the person-centredness necessary this can reduce the quality of the care offered, reduce job satisfaction and lead to increased staff turnover.



This study is developing a tool to help support employers to select individuals who have a person-centred approach into care work. This tool – called a situational judgement test – gives a real life situation and a number of possible responses displaying more or less person-centred responses. The pattern of responses tells us how likely it is that person will care for people in a person-centred way. 



Why have I been invited to take part?



We need people who have experience of domiciliary social care for older adults, as a care workers, managers of a care provider, as a recruiter or trainer of domiciliary care workers  or as a service user of domiciliary care. This is because we need your expertise arising from your lived experience of domiciliary social care for older adults.





What does taking part involve?



If you take part you will be asked to participate in an online panel. You will be asked to look at the draft situational judgement test and tell us if you think that questions are relevant to the role. The questions will have a set number of answers and we will ask respondents to rate possible answers in terms of which responses are typical of someone who is highly person-centred. 



Do I have to take part?



Participation is completely voluntary and you can stop at any point. 





What are the benefits and risks of participating?



Benefits: 

Influencing recruitment of future care workers ensuring that person-centredness is integrated into the recruitment process.



Risks:

We have not identified any risks from taking part in the project. 





Will I be identified in any research outputs?



You will not be identified in any research outputs. All data used for analysis will be anonymised so it will not be possible for anyone to identify participants from our findings.



How will you keep my data secure?



Personal information, such as contact details will be kept in a separate password controlled file for the administration of the panel. The data to be used for analysis will be anonymised and kept in a secure password protected folder. 



Further details are available in the attached data information sheet.









For how long will you keep my data?



We will destroy personal identifiers when the study completes. We will keep your responses to the panel archived for at least 10 years. 



Further details are available in the attached data information sheet. 



Will you share my information with anyone else?



We may use the anonymised responses to the panel in further development work for the situational judgement test. Data would only be shared with accredited researchers using a secure system. 

 

Further details are available in the attached data information sheet. 





Who is funding the research?



The study is funded by the Abbeyfield research foundation and NIHR School for Social Care Research.  (https://www.abbeyfieldresearchfoundation.org/; https://www.sscr.nihr.ac.uk/)



Who has given approval to conduct the research?



Ethical approval for this study has been given by the Department of Social Policy and Social Work ethics committee, University of York.  



How do I find out more information?



Contact Dr Abby Dunn, Abigail.dunn@york.ac.uk for more information about anything in this sheet.



How do I make a complaint? 



In the first instance complaints should be directed to principal investigator, Dr Mark Wilberforce, mark.wilberforce@york.ac.uk.  If you are not satisfied, you may approach the Departmental Ethics Committee using the email address: spsw-ethics@york.ac.uk
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	                                                               Online information sheet v1.0

Pilot

17.9.20



 



Enhancing person-centredness in the community support of older people.

EPIC study

Online Participant Information Sheet 



[First page]



You are being invited to participate in a research study titled Enhancing person-centredness in the community support of older people (the EPIC study).  This study is being conducted by a team at the University of York and is funded by the Abbeyfield Research foundation and the NIHR School for Social Care Research.



It can be hard for employers to judge if applicants for social care jobs can offer care to service users in a person-centred way. When recruits don't have the person-centredness necessary this can reduce the quality of the care offered, reduce job satisfaction and lead to increased staff turnover. We are developing something called a situational judgement test to help to assess the person centredness of recruits to care work. Situational judgement tests give a real life situation relevant to the job and ask individuals about the appropriate response to the situation. They are already used for recruitment in other caring professions.



 Your participation will involve completing a pilot version of the situational judgement test. You will be given a situation that might occur in the daily working life of a home care worker and a couple of options for what to do next. You need to select which response is most or least appropriate. No knowledge or experience of care work is required – we are interested in attitudes not experience. 



We expect it to take between 25 - 30 minutes to complete, including some brief information about yourself. Once you have submitted this questionnaire we will offer you a £10 shopping voucher. If you would like to claim this please leave us your contact details when prompted.  Your contact details will be stored on a secure system separate from your responses to the questionnaire. 



Further details, are available in the participant information sheet that you can download here [provide download link].  Information about data protection can be found in the data information sheet [provide download link].



If you are interested in taking part, please read and keep copies of these before starting.  If you have any questions, get in touch with Abby Dunn Abigail.dunn@york.ac.uk 



Your participation is entirely voluntary, and you can stop at any time.  



[Start button]
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EPIC study participant information sheet

Pilot

V1.0 17.9.20



Participant Information Sheet



Enhancing person-centeredness in the community support of older people 

(the EPIC study)



Supporting values based recruitment and person-centred care



Who is doing this study?



This study is being undertaken by the Social Policy Research Unit, University of York. 



What is the purpose of the study?



It can be hard for employers to judge if applicants for social care jobs can offer care to service users in a person-centred way. When recruits don't have the person-centredness necessary this can reduce the quality of the care offered, reduce job satisfaction and lead to increased staff turnover.



This study is developing a tool to help support employers to select individuals who have a person-centred approach into care work. This tool – called a situational judgement test – gives a real life situation and a number of possible responses displaying more or less person-centred responses. The pattern of responses tells us how likely it is that person will care for people in a person-centred way. 



Why have I been invited to take part?



We need people who are currently working in social care for older adults, starting their career in social care for older adults or considering a career in social care for older adults to test out the situational judgement test we have developed. 





What does taking part involve?



If you take part you will be asked to complete an online version of the situational judgement test. You will be asked to complete a brief questionnaire about yourself, but you can complete the situational judgement test without completing the brief questions about yourself. We anticipate that completing the situational judgement test and brief questionnaire will take 25-30 minutes.



Do I have to take part?



Participation is completely voluntary and you can stop at any point. 



Your decision to take part will have no impact on any recruitment process you may be involved in.





What are the benefits and risks of participating?



Benefits: 

Influencing recruitment of future care workers ensuring that person-centredness is integrated into the recruitment process.

We will be offering £10 shopping vouchers as a thank you for completing the situational judgement test.



Risks:

We have not identified any risks from taking part in the project. 





Will I be identified in any research outputs?



You will not be identified in any research outputs. All data used for analysis will be anonymised so it will not be possible for anyone to identify participants from our findings.



How will you keep my data secure?



Personal information, such as contact details will be kept in a separate password controlled file for the administration of the survey. The data to be used for analysis will be anonymised and kept in a secure password protected folder. 



Further details are available in the attached data information sheet.









For how long will you keep my data?



We will destroy personal identifiers when the study completes. We will keep your responses to the situational judgement test archived for at least 10 years. 



Further details are available in the attached data information sheet. 



Will you share my information with anyone else?



We may use the anonymised responses to the situational judgement test in further development work for the situational judgement test. Data would only be shared with accredited researchers using a secure system. 

 

Further details are available in the attached data information sheet. 





Who is funding the research?



The study is funded by the Abbeyfield research foundation and NIHR School for Social Care Research.  (https://www.abbeyfieldresearchfoundation.org/; https://www.sscr.nihr.ac.uk/)



Who has given approval to conduct the research?



Ethical approval for this study has been given by the Department of Social Policy and Social Work ethics committee, University of York.  



How do I find out more information?



Contact Dr Abby Dunn, Abigail.dunn@york.ac.uk for more information about anything in this sheet.



How do I make a complaint? 



In the first instance complaints should be directed to principal investigator, Dr Mark Wilberforce, mark.wilberforce@york.ac.uk.  If you are not satisfied, you may approach the Departmental Ethics Committee using the email address: spsw-ethics@york.ac.uk
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Enhancing person-centredness in the community support of older people. 

EPIC study

Data Information Sheet for the pilot of the Situational Judgement Test



The purpose of this information sheet is to explain how your data will be used and protected, in line with GDPR.



On what basis will you process my data?

Under the General Data Protection Regulation (GDPR), the University must identify a legal basis for processing personal data and, where appropriate, an additional condition for processing special category data.

 

In line with our charter which states that we advance learning and knowledge by teaching and research, the University processes personal data for research purposes under Article 6 (1) (e) of the GDPR:  

 

Processing is necessary for the performance of a task carried out in the public interest. 

 

Special category data is processed under Article 9 (2) (j):  



Processing is necessary for archiving purposes in the public interest, or scientific and historical research purposes or statistical purposes.

 

Research will only be undertaken where ethical approval has been obtained, where there is a clear public interest and where appropriate safeguards have been put in place to protect data.

 

In line with ethical expectations and to comply with common law duty of confidentiality, we will seek your consent to participate where appropriate. This consent will not, however, be our legal basis for processing your data under the GDPR.





 

How will you use my data?  

Data will be processed for the purposes outlined in this notice and in the main information sheet.  Scores on the survey will be evaluated and compared to ratings developed by subject matter experts. Anonymised data will be stored in a secure folder on the university shared drive, allowing access to members of the research team. 










How will you keep my data secure?  

The University will put in place appropriate technical and organisational measures to protect your personal data and/or special category data. For the purposes of this project we will transfer data to an encrypted computer drive. Data will be anonymised, linked only by a unique study number. Anonymised data will be stored on a secure university hosted drive, only allowing access to research team.

Once the data has been anonymised, the identifiable personal details linking the unique participant study number will be stored as on a separate secure drive to that of any of the other study data and will only be accessible to the research team. This linked data and will be securely deleted as soon as the project.

Information will be treated confidentiality and shared on a need-to-know basis only. The University is committed to the principle of data protection by design and default and will collect the minimum amount of data necessary for the project.





Will you share my data with third parties?



We will archive the data following the study. This will be anonymised and would not identify you. Anonymised data will be kept for up to 10 years, and will be stored in a repository approved by the University.

Anonymised data may be reused by the research team or other third parties for secondary research purposes.



Will you transfer my data internationally?

No. Data will be held within the European Economic Area in full compliance with data protection legislation.





Will I be identified in any research outputs? We would like to write reports to share our findings and these may be published. We will report on the data as a whole however and will not report on any single individual. You will not be identified in any research output.  If you would like to receive a summary of the research findings, we will send you one once the study is completed.



 

How long will you keep my data?

Data will be retained in line with legal requirements or where there is a business need. Retention timeframes will be determined in line with the University’s Records Retention Schedule. 



 

What rights do I have in relation to my data?

Under the GDPR, you have a general right of access to your data, a right to rectification, erasure, restriction, objection or portability. You also have a right to withdrawal. Please note, not all rights apply where data is processed purely for research purposes. For further information see: https://www.york.ac.uk/records-management/generaldataprotectionregulation/individualsrights/.



Please note we won’t be able to share with you your score on the situational judgment test, as this is still being developed. 





Questions 

If you have any questions about this participant information sheet or concerns about how your data is being processed, please contact [Mark Wilberforce at mark.wilberforce@york.ac.uk]. If you are still dissatisfied, please contact the University’s Acting Data Protection Officer at dataprotection@york.ac.uk. 

 

If you are unhappy with the way in which the University has handled your personal data, you have a right to complain to the Information Commissioner’s Office. For information on reporting a concern to the Information Commissioner’s Office, see www.ico.org.uk/concerns.
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EPIC study participant consent form 

Gauging acceptability interviews 

V0.1 19.8.20



Participant Information Sheet



Enhancing person-centeredness in the community support of older people (the EPIC study)



Supporting values based recruitment and person-centred care



Who is doing this study?



This study is being undertaken by the Social Policy Research Unit, University of York. 



What is the purpose of the study?



It can be hard for employers to judge if applicants for social care jobs can offer care to service users in a person-centred way. When recruits don't have the person-centredness necessary this can reduce the quality of the care offered, reduce job satisfaction and lead to increased staff turnover.



This study is developing a tool to help support employers to select individuals who have a person-centred approach into care work. This tool – called a situational judgement test – gives a real life situation and a number of possible responses displaying more or less person-centred responses. The pattern of responses tells us how likely it is that person will care for people in a person-centred way. 



Why have I been invited to take part?



We want to know if the tool we have developed and piloted is useful to recruiters of domiciliary care workers and how they might use it in recruitment. 



You have been identified as someone who might be able to use the tool in your recruitment decisions.





What does taking part involve?



Taking part in this study will involve taking part in a focus group with other recruiters of domiciliary care workers. The focus group will take place either face to face or using an online video conferencing software, dependant on the practicability of face to face research activity at the time. The focus group will last up to 90 minutes. 



Examples of topics to be covered in the focus group will include timing of use during the recruitment process, formatting of the situational judgement test etc. The group will be facilitated by researchers from the University of York. 



Focus groups will be audio recorded. Note that if focus groups take place using online video conferencing software, only your voice will be recorded. The researcher may also take some notes during the interview. After the interview the audio recording may be transcribed to enable analysis.





Do I have to take part?



Participation is completely voluntary and you are able to withdraw at any point before or during the focus group by telling the research team. It will not be possible for you to withdraw after the conclusion of the focus group as we will not be able to remove your contribution to proceedings. 



Your decision to take part will have no impact on relationships with other organisations or your ability to use the tool for recruitment in your organisation.





What are the benefits and risks of participating?



Benefits: 

influencing recruitment of future care workers ensuring that person-centredness is integrated into the recruitment process.

Supporting development of a person-centred, practical recruitment tool



Risks:

We have not identified any significant risks from participation. 





Will I be identified in any research outputs?



Research outputs, such as reports or articles for the scientific literature may include quotes from your focus group, but any possible identifiers will be removed from the quote and quotes will be attributed to a reference number. When writing up final reports on the tool developed we may provide brief summary statistics, for example the age group and gender of focus group participants but if there are fewer than five individuals in any one category we would not include that number.





How will you keep my data secure?



All recordings and transcripts (a document in which the interview is written out word for word) will be kept on a University of York secure drive and protected using a password. Only authorised members of the research team will have access to the files.



Further details are available in the attached data information sheet.









For how long will you keep my data?



We will keep audio recordings until at least the end of study (scheduled to be December 2021), consent forms for at least three years and transcripts for at least 10 years. 



Further details are available in the attached data information sheet. 



Will you share my information with anyone else?



[bookmark: _Hlk51235934]We may share anonymised data from your interview to authorised academics to develop the tool. It will not be possible to personally identify you in any of the data we share. 



Further details are available in the attached data information sheet. 





Who is funding the research?



The study is funded by the Abbeyfield research foundation and NIHR School for Social Care Research.  (https://www.abbeyfieldresearchfoundation.org/; https://www.sscr.nihr.ac.uk/)



Who has given approval to conduct the research?



Ethical approval for this study has been given by the Department of Social Policy and Social Work ethics committee, University of York.  



How do I find out more information?



Contact Dr Abby Dunn, Abigail.dunn@york.ac.uk for more information about anything in this sheet.



How do I make a complaint? 







EPIC study participant information sheet 

Acceptability focus groups
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In the first instance complaints should be directed to principal investigator, Dr Mark Wilberforce, mark.wilberforce@york.ac.uk.  If you are not satisfied, you may approach the Departmental Ethics Committee using the email address: spsw-ethics@york.ac.uk. 
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Data Information Sheet 

Enhancing person-centeredness in the community support of older people (the EPIC study)



Supporting values based recruitment and person-centred care



The purpose of this information sheet is to explain how your data will be used and protected, in line with GDPR.



On what basis will you process my data?

 

Under the General Data Protection Regulation (GDPR), the University must identify a legal basis for processing personal data and, where appropriate, an additional condition for processing special category data.

 

In line with our charter which states that we advance learning and knowledge by teaching and research, the University processes personal data for research purposes under Article 6 (1) (e) of the GDPR:   

 

Processing is necessary for the performance of a task carried out in the public interest 

 

Research will only be undertaken where ethical approval has been obtained, where there is a clear public interest and where appropriate safeguards have been put in place to protect data.

 

In line with ethical expectations and to comply with common law duty of confidentiality, we will seek your consent to participate where appropriate. This consent will not, however, be our legal basis for processing your data under the GDPR.  

 

How will you use my data?  

 

Data will be processed for the purposes outlined in this notice and in the main information sheet. All focus groups will be audio-recorded (with consent). The device used for audio-recording will be password protected; the audio file will be transferred to the secure University of York encrypted fileserver at the earliest opportunity and then deleted from the recording device. You will be required to provide informed consent for participation. This will include your signature. These consent forms will be kept in a locked cabinet that only the researcher has access to. The anonymised findings will be analysed and a research paper submitted to the funding organisations and to a journal with the aim of publication.  A summary of the findings will also be shared with those who took part in the study and made publicly available on the NIHR SSCR website.

 

How will you keep my data secure?  

The University will put in place appropriate technical and organisational measures to protect your personal data and/or special category data. For the purposes of this project we will ensure that all audio files and interview transcripts are password protected and saved onto the secure University of York fileserver. 



Information will be treated confidentiality and shared on a need-to-know basis only. The University is committed to the principle of data protection by design and default and will collect the minimum amount of data necessary for the project.



Will you share my data with 3rd parties?  

 

[bookmark: _Hlk51236247]We may share fully anonymised data with accredited academics with whom we have appropriate data sharing agreements for further development work of the situational judgement test.





Will I be identified in any research outputs? 



You will not be identified in any research output. Names will not be used. Any direct quotes in publications will be untraceable back to participants. 



 

How long will you keep my data?

 

Data will be retained in line with legal requirements or where there is a business need. Retention timeframes will be determined in line with the University’s Records Retention Schedule.   

 

What rights do I have in relation to my data?

Under the GDPR, you have a general right of access to your data, a right to rectification, erasure, restriction, objection or portability. You also have a right to withdrawal. Please note, not all rights apply where data is processed purely for research purposes. For further information see, https://www.york.ac.uk/records-management/generaldataprotectionregulation/individualsrights/.



Questions 



If you have any questions about this participant information sheet or concerns about how your data is being processed, please contact Abigail.dunn@york.ac.uk.  If you are still dissatisfied, please contact the University’s Acting Data Protection Officer at dataprotection@york.ac.uk. 
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If you are unhappy with the way in which the University has handled your personal data, you have a right to complain to the Information Commissioner’s Office. For information on reporting a concern to the Information Commissioner’s Office, see www.ico.org.uk/concerns.

Consent form: The EPIC study



		

		Please confirm agreement to each statement by putting your initials in the boxes below



		I have read and understood the participant information sheet and data information sheet [Date and version number]



		



		I have had the opportunity to ask questions and discuss this study 



		



		I understand my participation in the project is voluntary and I am free to withdraw now or at any point during the focus group by notifying the project team



		



		I understand that our discussions will be audio recorded and be stored securely and only accessed by the project team



		



		I understand that any information I give may be included in published documents but all information will be anonymised



		



		I agree to take part in this project 



		



		

		



		Participant signature 







		Name of participant 





		Date



		

		



		Researcher signature & Name







		Date 
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Interview guide 

Hi, my name is Abby and I’m here today to talk to you about your experience of person-centred care. This is part of a project being run by the University of York to develop a tool to assess if domiciliary care workers have person-centred values. The project is being funded by the Abbeyfield Research Foundation and the NIHR School for Social Care Research. 

Taking part is the interview is entirely voluntary and if you want to stop the interview at any time we will stop.



Can I ask you to read the information sheet provided? If you have any questions please ask me. 

After time to read the information and consent form.

Is there anything you’d like to ask me? Are you happy to go ahead with the interview?

Can I ask you to sign the consent form? 

Are you happy for me to start recording our interview? Just to remind you if you want to stop the interview at any point, just tell me and we can stop. 

These interviews will help us to develop a situational judgement test to help understand person-centredness of domiciliary carers. We think this will be particularly helpful during recruitment. 

When we talk about person-centredness we are thinking about care givers making the effort to get to know and understand the person, building a relationship between carer and service user and involving the service user in decision making. 

To help us to develop the tool we want some real life experiences of when care goes well and when care doesn’t go so well.





Topic one: Can you tell me about a time when you experienced care which you felt was very personal and rewarding for that reason?

Prompts:

· Tell me about the care package offered at the time.

· How did the person-centred incident start?

· Who was there?

· What was the need of the service user?

· When did it happen? 

· How did the service user react? 

· How did the carer behave? 

· What about the incident was particularly person centred?

· What were your emotions? 

· What went right? 

· What happened next? 

· Did that lead to a permanent change in your caring relationship? 

· Could it have gone any better? 



Topic two: Can you tell me about a time when you experienced/witnessed some care that could have gone better?

Prompts focus on antecedents and consequences of the incident. 
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https://www.independentage.org/



Call our freephone Helpline on 0800 319 6789

Call us if you:

· want to order a guide or leaflet

· would like to discuss receiving regular friendship calls or visits

· would like us to provide you with advice

Our Helpline team are friendly and helpful. If we can help right away we will do, and if you need advice on something a bit more complicated we will arrange a time for you to speak with one of our advisers (or recommend someone else if it is not one of our areas of expertise).

You can also call to arrange for us to send you copies of our free advice guides or leaflets (or alternatively order them online).

Our areas of expertise

Call our Helpline and we will aim to provide you with advice or support directly, or to point you in the right direction. Our particular areas of knowledge include:

· care and support

· money and benefits

· health and mobility

Free and impartial

Our advice and information services are completely impartial. We do not sell products or services and we do not receive a payment from any organisation for recommending that organisation’s product or service.







Age UK 

We're here to help

We offer support through our free advice line on 0800 678 1602. Lines are open 8am-7pm, 365 days a year. We also have specialist advisers at over 140 local Age UKs.







Hourglass

https://wearehourglass.org/



The Hourglass mission is simple: end the harm, abuse and exploitation of older people in the UK. 

 

We have nearly 30 years’ experience as Action on Elder Abuse and over that time our work has touched tens of thousands of people, it’s shaped government policy and amplified the issue in national press. That’s why Hourglass is so vital. 

 

As the UK’s only charity focused on the abuse and neglect of older people, we staff a 
free-to-call helpline. It’s an absolute lifeline for older men, women and their families suffering from the five forms of abuse: physical, psychological, financial, sexual or neglect. 



Helpline

The Hourglass confidential helpline provides information and support to anyone concerned about harm, abuse or exploitation of an older person. This might include physical, financial, psychological, sexual or neglect.

 

The helpline is available in England, Wales, Scotland and Northern Ireland to provide a tailored service to callers from across the UK. Our trained Information Officers can provide information, advice and support to help you make the best choices about keeping safe, and put you in touch with appropriate local agencies.  

 

Our Helpline is available from 9am to 5pm every Monday to Friday, offering:

 

Support for older people who have experienced, or are at risk of, any kind of harm, abuse or exploitation.

Support for anyone concerned about an older person, e.g family, friends, neighbours, carers or health professionals, etc.

Information and advice relating to safer ageing and prevention.

 

 

The Hourglass helpline is entirely confidential, free to call from a landline or mobile, and the number won’t appear on your phone bill. Help is just a phone call away.

 

Ring us on 0808 808 8141
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Support organisations for care workers



https://www.mentalhealthatwork.org.uk/toolkit/ourfrontline-socialcare/



Our Frontline offers round-the-clock one-to-one support, along with a collection of resources, tips and ideas chosen to support your mental health as you do your work to protect us all and keep the country going. To talk by text, text FRONTLINE to 85258 any time. To talk by phone, call 0300 131 7000 from 7am to 11pm if you’re in England, or call 116 123 any time if you’re elsewhere in the UK.

It’s all in confidence, with trained volunteers.





https://people.nhs.uk/help/care-health-and-wellbeing-support/



A warm welcome to all those from Health and Social Care. We hope the resources across this space are helpful for you when managing your own wellbeing, while looking after others.



https://www.giveusashout.org/



https://www.thecareworkerscharity.org.uk/ 
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1. Check the box to say have read the information sheet and agree to participate in the study

2. Complete the SJT 

3. Complete the additional questions

4. Check box if ok to be contacted by the research team about future research and separately updates on the research project. 

5. Share email address and name so that e-voucher can be given and to facilitate contact for inclusion in further research

		Question

		Response options

		

		

		

		



		Do you have any experience of working in social care for older adults? (select all that apply)

		Currently in paid work in social care for older adults

		Have previously had paid work in social care for older adults

		Have current/past experience of paid work adult social care (not for older people)

		Have current/past experience of paid work in children’s social care

		Voluntary experience of providing social care for unrelated older adults

		Experience of providing unpaid (ignore any carers allowance) social care for related older adults

		Other experience of providing social care

		Have used/are using social care as a service user

		No experience

		Do not wish to say



		If you are not currently working in social care for older adults would you consider doing so? 



		Not applicable

		Actively looking for this type of work

		Considering but not actively looking for this type of work

		Not interested in this type of work 

		Do not wish to say

		

		

		

		

		



		Highest educational qualification



		No qualifications

		Overseas qualifications only 

		NVQ Level 1 or 2 / GCSEs (or equivalent)

		NVQ Level 3 / A Level (or equivalent)

		NVQ Level 4 or 5

		NVQ Level 6 / Undergraduate degree

		NVQ Level 7 / Postgraduate degree or higher

		Do not wish to say

		

		



		Age



		18-25

		26-35

		36-45

		46-55

		56-65

		65 or older

		Do not wish to say

		

		

		



		Gender



		Male

		Female 

		Do not wish to say

		

		

		

		

		

		

		



		Ethnicity 



		White: British

		White: Other

		Black/Black: British

		Asian/Asian: British

		Mixed

		Other

		Do not wish to say

		

		

		



		English as an additional language



		Yes

		No 

		Do not wish to say
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Interview guide 

Hi, my name is Abby and I’m here today to talk to you about your experience of values based recruitment for domiciliary care roles. This is part of a project being run by the University of York to develop a tool to assess if domiciliary care workers have person-centred values. The project is being funded by the Abbeyfield Research Foundation and the NIHR School for Social Care Research. 

Taking part in the focus group is entirely voluntary and if you want to leave the focus group at any point, please feel free to leave.

Can I ask you to read the information sheet provided? If you have any questions please ask me. 

After time to read the information and consent form.

Is there anything you’d like to ask me? Are you happy to go ahead with the focus group?

Can I ask you to sign the consent form? 

Are you happy for me to start recording us all? Just to remind you if you want to leave at any point, please just let me know and feel free to do so. 

The purpose of this focus group is to get your views on a situational judgement test we’ve developed and piloted focusing on person-centred care in domiciliary care. The aim of this tool is to both support values based recruitment and to offer some metrics for staff development interventions. 

In a situational judgement test the respondent is given a selection of scenarios relating to ordinary situations they might come across in their working life and asked to select a behavioural response in accordance with the instructions. 

I’ve given each of you a copy of the situational judgement test we have developed. Would you be able to have a read of it? 

Give time to read the SJT



Example topics. TO BE DETERMINED LATER IN THE PROJECT

Do you think there is value in using tools like this for recruitment?

Could you see how this SJT could fit into your recruitment process? 

What point would you use an SJT? 

What would you like the SJT results to tell you? 

What format works best for you? 

Do you think that this is adding value to existing activities or introducing a new dimension into the recruitment activities?


image1.png
1. Develop test specification

2. Develop scenarios through interviews

3. Develop initial version of SJT

Development phase

4. Determine the sco

ring rubric with SME

5. Pilot with

target users

Pilot phase

6. Re-test by subset of target users
retaking the SIT

7. Gauge acceptability amongst potential users Acceptability phase





